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Card Scanner

 
1. Scan! 2. Review! 3. Import! 

 

 

 

Key Points 
 Eliminate rejections due to human data entry error 
 Save time registering new patients- seconds to scan and import! 
 Easily identify patients in the waiting room 
 Speed up the patient check in process 
 Fewer check in forms leads to increased patient satisfaction 

Synopsis: 
 Small desktop USB card scanner 
 Scan and save images of Driver’s Licenses and Insurance Cards 
 Optical Character Recognition (OCR) 
 Imports demographic and insurance information directly into MDsuite fields 
 Automatically saves the patient’s photo from the Driver’s License  

 
Available Scanners: 
 

SnapShell Scanner 
 

 
 

 
 Resolution: 600 dpi (dots per inch) 
 Low maintenance - No calibration needed 
 Low wear and tear - No mechanical moving parts 
 Fast image capture - 1-2 seconds 
 Excellent picture resolution 600 dpi true color 
 USB 2.0 - No external power needed 
 Small footprint Dimensions: 7.5" x 5.1" x 7" 
 Weight: 16 oz. 

 
 

Duplex Card Scanner 

 

 
 Dimensions: 6.8" x 2.0" x 1.8" 
 Weight: 17 oz. 
 Resolution: 600 dpi (dots per inch) 
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Card Scanner 
 
What types of scanners are available? 
There are two types:  
 

 Camera Card Scanner: This scanner is called the SnapShell scanner.  It takes a picture of the 
card. The card must then be manually flipped to take a picture of the other side. 

 
 Duplex Card Scanner: This scanner takes the card and moves it through the scanning 

mechanism twice – to scan the front and the back of the card. 
 
Both scanners come with Optical Character Recognition (OCR) software. 
 
What may be imported? 
Driver’s License: First and Last Name, Middle Initial, Address, Gender, Driver’s License Number, and 
Date of Birth.  You may choose to extract the picture from the driver’s license.  That picture will then be 
used as the patient picture in other areas of MDsuite, e.g. Room View.  
 
Insurance Card: Policy Number, Group Number, and Copay 
 
Which company provides these scanners? 
We have worked closely with CSSN - Card Scanning Solutions - to integrate these scanners into MDsuite.  
See:  http://card-reader.com/ 
 
What driver’s license and insurance cards can be scanned?  
CSSN OCR software can read driver’s licenses from all 50 states. The medical insurance OCR library is 
logic based and therefore does not need templates to be kept up to date.  
 
Are there any additional fees after I purchase the scanner and software? 
CSSN templates and OCR software are updated regularly.  One year of software support is included with 
your purchase.  Thereafter, future support is required and is a nominal fee per year. 
 
What is the accuracy rate? 
Both scanners are very accurate – 98-99%.  Accuracy will vary based upon the quality of the card being 
scanned.  It is always a good policy to proof-read the scanner’s results. 
 
I already have a card scanner.  Will it work? 
If you have the same scanners as described in this Product Sheet, then you would only need to purchase 
the OCR software license.  However, if you have different scanners then they would not work. 
 
Can I still use the scanner if I am connecting to MDsuite via Remote Desktop or Citrix?  
Yes, however, you will need to purchase one copy of IPscan per workstation that is connecting via these 
methods. IPscan is software that permits the scanner to be installed on your workstation and MDsuite to 
be installed on another workstation (the one being connected in). 

________________________________________________ 
 

Consult with DSI or your Sales Representative for further information or pricing 


