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Empower your patients with information on their condition!

Key Points

v" Extensive Library - Over 3,000 documents covering most medical specialties including but not
limited to Family Medicine, Pediatrics, Obstetrics, Orthopedics, Sports Medicine, Dietary, Radiology

v" Patient Friendly Documents - The liberal use of graphics, bullets, subheadings and color all

combine to encourage the patient to actually read their instructions!

Concise information for an acute and general informational documents

Help build better patient-provider relationships with clear and concise information on most

medical conditions

Support for many languages and reading levels!

Helps meet "Meaningful Use” requirements

Age-specific well child documents as well as a library of over 100 Diabetes related documents

Sample Document
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Strep Throat

Strep throat is an infection of the throat. It is caused by a germ.

HOME CARE
» Gargle with 1 teaspoon of salt in 1 cup of warm water. Do this 3 to 4 times per day or as  Soft Palate
necessary for comfort.

» If you have tender swollen glands in vour neck, vou may apply a heating pad or warm
towels several times per day. Do not sleep with a heating pad as burns may occur.

» Family members with a sore throat or fever should see a doctor.

» Youmay return to work when you feel able.

»  Only take medicine as directed by yvour doctor.

GET HELP IF:

» A temperature above 102°F (38.9° C) that lasts 2 days or more and is not controlled by
medicine.

» You get large glands in vour neck.

You get a rash, cough, or earache.

You cough up green, vellow-brown, or bloody sputum.

You have pain not controlled by medicine or if problems seem to be getting worse rather than better.
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GET HELP RIGHT AWAY IF

You have new symptoms such as throwing up. bad headaches.
5tiff or painful neck, chest pain, trouble breathing.

You have severe throat pain, drooling or changes in voice.
Your neck swells.

Your neck becomes red and tender.
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Who provides the content and updates the documents?

We have partnered with ExitCare® - the leader in developing clinician-authored, peer-reviewed,
evidence-based Discharge Instruction and Patient Education information.

“ExitCare recognizes respects and understands rapid advances that are being made in Medicine and
Surgery. In order to keep up with changing practice standards, widely recognized guidelines and
evidence-based clinical practice, ExitCare empowers Editors-in-Chief, Clinical Reviewers and the Editorial
Staff to trigger revisions and updates as new information becomes available when this information clearly
impacts patient education.

What languages are supported?

English, Spanish, Portuguese, Russian, Viethamese, Tagalog, Bosnian, Haitian-Creole, Korean, Canadian-
French

What documents are available?
Click here to view the list of available documents and corresponding languages.
What reading levels are the documents?

There are two types of documents:
1. “Easy-to-Read” documents written at or below the 4th grade level
2. “Standard” documents written at the 6th to 8th grade level

ExitCare’s “Standard” documents accommodate patients who demand comprehensive documents and
desire all the information you can provide. MDsuite allows you to choose which documents best fit the
needs of your patients.

What information is available on a document?

e Illustrations (most documents)

e Bulleted Instructions

e Short Sentences

e White Space (at least 40% of the page is white space for ease of readability)
¢ "“Home Care Instructions” and “Get Help Right Away” Emergency Information
e Quality, Clinician-reviewed Medical Information
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http://www.exitcare.com/pdf_files/title-lists/Q211/Title%20List%20-%20Q2%20Ambulatory%20Care%20Setting%20by%20language.pdf

