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EHR & Practice Management 

Sfax: Secure, Internet Faxing 

Improve efficiency, productivity and patient care with Sfax! 
 
Key Points 
 
 Save time –Stop waiting on the fax machine 
 Low Cost –Save on printing, labor, and phone line 
 Simple –Sending an Sfax is as easy as printing! 
 Eco-friendly –Save some trees! 

 Secure –Reliable and HIPAA compliant  
 Flexible –Send/receive faxes anytime, anywhere 
 Avoid errors –Automated audit trail 
 Automated –Eliminate the chore of manual faxing 

 
Features 
 
Sfax Driver: Securely fax documents from MDsuite as easily as printing them! 
Encounter notes, Statements, Referrals, Lab results- the possibilities are endless! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sfax Inbox: Receive incoming faxes electronically- no machine, phone line, or setup! 
With Sfax, all of your incoming faxes are organized in your online Sfax inbox. Sign in once to retrieve your 
Sfax number, and start receiving faxes immediately! Quickly and easily export faxes to MDsuite. 
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EHR & Practice Management 

Sfax: Secure, Internet Faxing 

Why Office Managers recommend Sfax: 
 
 Eliminate manual faxing with significantly lower operating costs 
 Free up staff members to perform other duties 
 Automatically create an audit trail of all inbound and outbound faxes per HIPAA regulations 
 Store all faxed documents online so you never lose a fax again 
 Use search capabilities to easily find faxes for resending, printing, and more 
 Easily export incoming faxed documents into MDsuite 

 
Why Physicians depend on Sfax: 
 
 Remain connected to your office while out of the office through Sfax online 
 Review important lab results, referral letters, and important follow ups from anywhere 
 HIPAA compliant- detailed, searchable audit trail of faxed Personal Health Information (PHI)  
 

Must any equipment or special software be purchased? 
 
No.  One of the best things about Sfax is that no hardware, software, or phone lines need to be 
purchased! Only an Internet connection is required.  In fact you may be able to get rid of your fax 
machine and fax phone line! 
 
Are there any fees to use Sfax? 
 
For as little as 5-7 cents a page, you can start faxing over the internet!  We offer affordable, flexible 
bundles for varying volumes.  Contact your sales representative for pricing. 
 
My office already has a network fax machine, what are the differences? 
 

Sfax vs. Network Fax Machine 
Sfax Network Fax Machine 

No hardware, no software Purchased hardware and/or software required 
Sends via internet Sends via analog phone line 
Send and access faxes 24/7 via web browser Send and access faxes on the network only 
Organized and searchable online inbox/outbox  Paper fax transmission report  
Send and receive multiple faxes simultaneously Send and receive faxes one at a time 
 
Is Sfax secure and HIPAA compliant? 
 
Yes! HIPAA has particular requirements for faxing PHI to ensure that the privacy and security of the 
information is protected throughout the entire document lifecycle.  Not only are Sfax’s cloud-based fax 
solutions intrinsically superior to manual faxing, they are entirely capable of meeting the specific HIPAA 
requirements for faxing.  
 
 


