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EHR & Practice Management 

Tracking Visitors 

 

Streamlined Check-Ins, Room Views, Details and Reports! 
 

Flexible:  You can setup the places in 

your office, for example: Waiting Room, 
Exam Rooms, Check Out, Front Desk, etc.  

Quick View: At a glance, know where 

your patients are in the office and how 
long they have been there. 

Simple Check In: Check in a patient via 

the scheduler; automatically MDsuite will 
take you to their demographic information 

Informative: View why the patient is 

there, their copay, provider they are 
seeing, and where they are located.

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Use Drag and Drop to transition a patient to a new Place! 

 Collect Copays 

 Print a Walkout Statement 
 View Ledgers & Demographics 

  

 Visitor Navigation Bar 
 The various “Places” in your office, along with  

 Visitor Counts, appear in the Navigation Bar on 
the left. 

 To view Visitors in a Place, simply click on the 
Place. 

 The Visitor Organizer shows those Visitors that 
are assigned to you.  

 

Patient Summary View 
 
 Copays 

 Appointment Types 
 Hyperlinks to the 

appointment 
 Appointment Condition 
 Appointment Details 
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EHR & Practice Management 

Tracking Visitors 

 

Appointment Details 
 

 
 

 
 

 
 

 

Patient Delay Reports show: 
 How many minutes on average patients have spent waiting 

 Average wait times grouped by month or appointment provider 
 Average Total Time in Office per patient 

 

Patient Delay Reports are available by: Month, Provider, Date Range and/or or 

Urgent Appointments, only  

 
 

Appointment Statistics 
 
 Appointment date/time 
 Check In time 

 Scheduled Provider or Resource 
 Location (Place) in the office 

 Time spent in office 
 Time spent in Place within the office 
 
 


